
TelePacifi c’s Hosted PBX Contact Center supports the requirements of every 
business — and that’s saying a lot. Some companies may need simple hunting 
and queuing for individuals and work groups. More complex environments 
can demand sophisticated call distribution and routing, conditional 
announcements, agent availability states, interactive menus, desktop clients, 
advanced monitoring, reporting and more. We cover all the bases.

Ours is a cloud-based call center that does not require any specialized 
on-premises equipment. Call Center agents gain maximum fl exibility to 
handle calls using any device associated with their Executive or Advanced 
TelePacifi c Hosted PBX seat, including IP phones, soft phones and mobile 
phones. In addition, agents can use their phones, the TelePacifi c Subscriber 
portal, or specially-designed call center clients to manage their availability.  

Benefi ts of Contact Center

Hosted in the cloud. Since the platform is hosted by TelePacifi c, a 
Contact Center group can include any user, regardless of their location. 
Inbound calls can effi ciently reach a broader set of agents, including 
agents at different branch locations, home-based workers and agents 
working from temporary locations.

Lower total cost of ownership. End customers can operate a feature-
rich Contact Center without incurring up-front expenditures for hardware, 
software, and platform integration.

On-demand service. End customers can deploy the service in days not 
months since the only activity is to confi gure and activate the Contact Center 
service for the enterprise. There are no platforms to install and integrate.

Carrier-class availability. TelePacifi c’s solution provides more resilience 
and fault tolerance than a premises-based platform. If a physical site is 
unreachable because of either power or transmission issues, inbound calls 
can be routed to alternate locations, or callers can get an announcement, 
instead of a busy signal and unanswered calls.

Supports small/simple and large/complex environments. The 
solution can be confi gured to support any environment, from the most 
simple queuing to complex Contact Centers, allowing even the smallest 
customer to get access to features that were previously out of their reach.

Integrated with Hosted PBX. A single point of contact for support and 
consolidated billing. 

The fastest, easiest and 
most cost-effective way 
to deploy a full featured 
Contact Center

Hosted PBX Contact Center



Choice Communications Corporation
contactchoice@choicecommunications.com
(408) 578-7200


