














Ease of Use

Using a virtual environment is as simple as logging into a computer. When a user sits down at their ma-
chine, whether it’s a desktop, laptop, tablet, Thin Client, smartphone, etc., they’re able to open their virtual
environment and log in with their credentials just like they would log into their device. Once open, their
desktop populates and they’re off and running. When they need to change devices, they simply log off
and log in to their new device, and they’re right back where they were. The virtual environment is based off
of a Windows 7 operating system so every user can recognize the interface and will know how to use it.

Administrators are also able to designate applications to be available to different user groups. Account-
ing, for example, can have access to QuickBooks, while the sales team has access to their CRM, and the
support team has access to any call center software that may be required. With the simple click of a but-
ton an admin is able to distribute software applications to any virtual environment and give access to that
user. When the user logs in they are then able to see that application within their virtual environment. This
functionality allows call centers to organize and distribute application needs to any employee regardless
of their location.

BYOD

With the rapid increase of personalized technology use, a phenomenon is occurring in the workplace that
is changing the way people work. This is BYOD, or “Bring Your Own Device,” a policy that permits em-
ployees to use their personal computing devices, including laptops, tablets and smartphones, to access
company information and applications. BYOD allows call center employees to use their virtual environment
from a device of their choosing. Employees are already comfortable with that familiar device which elimi-
nates a learning curve that could inhibit productivity. We offer solutions that enable you to introduce BYOD
efficiently and securely in your business. Our virtual desktop solutions, CloudDesktop and CloudOffice, are
perfect for companies that want to embrace this new way of working.

Traditional computing solutions cost a lot of money. It's just a fact. Purchasing the hardware for your em-
ployees to work, as well as the power to run it all, is expensive. And on top of that, the lifespan of this hard-
ware is short. It quickly becomes obsolete and then you’re facing the costs of replacing this equipment.
When your employees are able to use their own devices, costs shift from the company to the users. Users
tend to update the devices they use more frequently, so many of your employees will be working on the
latest technology that they are paying for, rather than you. This is an amazing solution for businesses that
need to cut spending, but don’t want to risk the quality of their business operations.
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